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[Part I] Describe prerequisites of online

spiritual support

[Part II] Discuss best practices for

helping patients to utilize online

spaces for spiritual support

[Part III] Compare and contrast future 

tech possibilities for spiritual 

care after COVID-19

Learning Objectives



Pulse Check: Whoôs here on Zoom?!

Please complete this brief google form: https://bit.ly/SCA -intro

Responses will be anonymously displayed to the group in just a 
moment.

We invite your continual participation during the workshop!

ǒ Ask questions for the organizers in the Q&A feature on Zoom
ƺ ČŌόƇƇϔģƑǈǴŌǀϔǔŬŌƏϔϔģǔϔǔŬŌϔŌƑņϔƚŤϔŌģĿŬϔǈŌĿǔűƚƑΩϔģǈϔǔűƏŌϔģƇƇƚǴǈ

ǒ Discuss your reflections and ideas in the Chat feature on Zoom

https://bit.ly/SCA-intro
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Evolution of Tech Platforms & Health Policy

1876  1960s      1971  1990s     1996      1997     1998     2000     2001     2003      2004     2005     2006     2010      2011     2015      2017  2022

First telephone call: 
Bell/AT&T services 
ľŌťģƑϔűƑϔ͌͌̈́ͅόǈ

First ever 
email

More widespread EHRs:
billing & scheduling

HIPAA: Privacy regulation + 
accountability of insurance 

(AOL)                       
(Hotmail)                       
(Yahoo Mail) 
CaringBridge

EHRs:ƚƑƇǺϔťƚǳόǔϔ
& big hospitals

Office of the National 
Coordinator for Health 
Information Technology: 
ensure that Americans 
have EHRs within 10 
years

Nursing Code of Ethics: 
provisions on social media

Federal law: EHRs 
must be downloadable

WebMD

(Cancer 
Survivors 
Network)

Wikipedia

(MySpace
) LinkedIn

Facebook 
Gmail

Reddit          
YouTube 
LotsaHelpingHand
s

Twitter TikTo
k 

SnapChat 
Twitch  
(GooglePlus)

Instagram 
MealTrain



Journaling:

ǒ CaringBridge

ǒ CarePages

Coordinating support:

ǒ GoFundMe

ǒ Lotsahelpinghands

ǒ MealTrain

Personal:

ǒ Facebook

ǒ Instagram

ǒ TikTok

Professional:

ǒ Twitter

ǒ LinkedIn

Patient-Specific Platforms:

ǒ PatientsLikeMe

ǒ Cancer Survivors 

Network

Niche Communities on 

Larger Platforms:

ǒ Reddit (e.g., 

r/breastcancer)

Ecosystems of Tech

Patient-Centric General Social Media
Known Identity [Pseudo] AnonymousKnown Identity



App Store



Sharing Health Updates 
with Community



Receiving 
Supportive 

Communication



Expressions of 
Appreciation

C. Estelle Smith, et al. ςkό:ģƑƑƚǔόAƚό ƇƇόƚŤόǔŬűǈό ƇƚƑŌσΠόGǹƽƇƚǀűƑťόkƑǈǔǀǜƏŌƑǔģƇόģƑņόÕǀģǺŌǀόàǜƽƽƚǀǔόűƑό²ƑƇűƑŌόfŌģƇǔŬό:ƚƏƏǜƑűǔűŌǈΧό(TOCHI 2020)

Survey (Likert Ratings)
Patients/Caregivers    Friends/Family%,


